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BAO CAO 
iidt qua ti.ng dung cong nghe thong tin ciia huyen DOng Son Ham 2019 • 

I. KET QUA THVC Hlt,N CAC MiTC TIEU, NMEM VU frNG DUNG 
CNTT NAM 2019 

1. frng dung CNTT de cong bO, tong khai thong tin, k6t qua giai quyet 
this tuc hanh chinh 

100 % cac van ban quy plwm phap luat, thu ttic hanh chinh dugc clang tai 
ten Cong thong tin dien tir "dongson.gov.vn", cung cap day di' th8ng tin theo qUy 
dinh tai Nghi Binh so 43/2011/ND-CP ngay 13/6/2011 dm Chinh phu ve vice cung 
cap thong tin va dich vg cong trkrc tuyen tren trang Thong tin dien tir hoot cong 
thong tin diri tir cua co quan nha nuac; ding khai vi& giai quye't cac TTHC theo 
quy dinh 

- 100% Dich vu cong trtrc tuyen to mire d9 1 den mire dO 3 cung cap ten 
Cong•thong tin di9n tir cua huye:n va lien Ice't tich hgp voi C9ng th8ng tin di4t tir 
tinh, 

- 100% b9 phan mot cira cua cac co quan hanh chinh nha nuac tir huy.'n den 
cap xa c6 trang bi day di' cac thik bi cong nghe thong tin va img chmg cac giai 
phap ding ngN thong tin phii,h9p vi& tiep nhian, theo doi qua trinh xir 1ST, tra cum,
thong Ice tong hgp h6 so yeu cau cua nguoi dan va doanh 

- Trang thong tin dien 	, tir,cita 15 xa, thi tan thanh phan tren Cong thong tin 
dien tir' 	huy@.1, cung cap day du th8ng tin theo quy dinh tai khoan 2 dieu 28 
I,u4't Cong nghe thong tin. 

2. Cung cap dich vu cong tru.c tuyen 
Hien tai UBND hu)*1 Dong San da cung cap 156 dich cong trtrc tuyen 

mirc d9 3 tren cling dich ding true tuyen "dvcdongson.thanhhodgov.vn" tich 
hgp vai ding dich vu cong true tuyen cua tinh: "dichvucong.thanhhoa.gov.vn", tuy 
nhien chw cung cap ducfc dich vu cong mirc de) 4 

3. U'ng dung CNTT tai bo ph4n mot cii.a trong viec tiep nh4n, giai quyet 
TTHC 

- H.*1 nay ding vi4c tai BO phan Tip nhan ho so -& tra k6t qua clang sir dung 
phAn m&m mot cira dien tir lien thong do UBND tinh tri& khai trong thong 7 nom 
201. 9; M9i ho so thu tvc hanh chinh phat sinh deu dugc tiep nh4n va xir 15,  dung quy 
trinh ten phAn mem 



- 100% thii tvc hanh chinh da cung cap a muc do 2. 
, 

- 100% he).  so tiep nhan teen phdn mem va true tuyen thOng qua cong dich vu 
ding cua tinh 

- Tiep nhan he) so giai quy& thu tvc hanh chinh: Tinh dr 01/1/2019 den 
25/11/2019, tong so ho so da tiep nhdn va giai guy& true tiep la: 7211 ho so; tinh 
tit thai diem -dap nhan phan mem mot cira dien tir ding chung cUa UBND tinh so 
luting h6- so phat 	hO -so--(trong do 222 dich cong mirc dO 3- va 53 dich 
vv cong mirc dO 2) 

- Cong -Lac trien khai, to chirc thvc hien dich vu tiep nhan, chuyen phat is6t 
qua giai quyet thiLtv.c hanh chinh cong rat &Hie quan tam chu tr9ng, cu the: Hien 
nay có 16 diem tiep nhan va tra ket qua qua dich vv buu chinh cong ich teen dia ban 
huyen 

- Buu dien huyen phoi hgp Dai truyen thanh - truyen hinh huyen, phong Van 
hoa huyen va Trung tam Hanh chinh cong huyen, UBND cac xa, thi trdn to chirc tot 
dot tuyen truyen sau rOng ten song phat thanh, truyen hinh huyen,Dong Son ye 
chu throng trien khai dich vv. tiep nhan, chuyen phat ket qua giai quyet 	tvc hanh 
chinh qua Buu dien, de nguai clan hieu ro, va sir dung. 

4. trng dung CNTT trong cong tfic chi duo dieu hanh 
4.1 U'ng dung CNTT trong not bO co.  quan 

UBND huyen Dong Son da dAy manh viec img dung cong nghe thong tin 
trong cong tac chi dao, dieu hanh, cu the nhu: Cong thong tin dien tit huyen; thvc 
hien img dung cac phan mem nhu: ke toan ngan sach, tabmis; quan ly ho tich tai 
phong to phap; quan ly dat dai tai phong clang 147 quyen sir dung ddt; quail 15,  the 
dO LDTBXH; Phan mem (Microstation, Mapping ofice, Famis,Vilis 2.0,Tk- 05); 
phan mem Microsoft office 2010; phan mem ye xay dung, do hoa Autocad 2005, 
Autocad 2000 Autocad 2010; cac phdn mem do bac, tinh toan khoi luting va du 
toan xay dung Fl, Escon G8, Acid. 

DaF biet trong rydm 2019, UBND huyen acing Son da trien khai (mg dung 4 
phan mem sau dat ket qua tot trong giai guy& cong viec nhu: phd.n mem Quan ly 
van ban va ho so cong viec" (TD office); phan mem theo d'Oi va thvc hien nhiem vu 
dirge giao cua UBND huyen, Chia tich UBND huyen giao cho cac ph6ng ban, don 

UBND cac xa, thi tran va phdn mem "He thong thu dien tir cong vv." de gin van 
ban cho cac xa, thi tran, cac phOng ban, don vi giam chi phi hanh chinh tren cong 
thong tin dien tit cua huyen. Ket qua: 

- 100% thong tin chi dao, dieu hanh cua UBND buyer' den cac xa, thi 
tran (cac trang dieu hanh, cong thong tin dien tix, thu mvc tin trong mang nOi bO, 
trir cac van ban mat theo dimg quy dinh). 



- 100% van ban thuOc van UBND huyan, va 95% thuOc‘quan 1ST 	xa, 
thi tran dugc s6 boa va trao doi, luu chuyen ten moi ten phan mem Quan 13"/ van 
ban va ho so. c8ng viac TdOffice. 

- Phan mam theo doi va thvc hian nhiam dugc giao 	UBND huyan, 
tich UBND huyan giao cho cac phOng ban, dan vi, UBND cac xa, thi tran dugc 

cac dan vi trian khai thvc hian nghiem tdc, t-ST giai quyat dung han dat 98%, Qua 
do, g6p phan nang cao trach nhiam 	cac nganh, cac cap trong viac thvc hian cac 
nhiam 	ding viac dugc 'UBND huyan giao, dap irng yeu cau chi dap, diau hanh 

tich, Pho 	tich UBND huyan. 

- Thvc hian teit quanb% van ban, theo doi 116 sa ding viac gift UBND huyan 
vOi UBNDlinh va cac So., ban nganh cap tinh. 

4.2 Tinh hinh timg dung CNTT cfic xi, thi trin 

Hian tai 15 xa, thi tran da cai dat va dua vao sir dling cac phan mara trong 
boat dOng 	ca quan nha nuac cap xa. Cv the: 

- Phan mam diau hanh, quanb",  van ban, h6 sa ding viac TdOffice: \Teri m8i 
xa, thi tran dugc clang V 11 tai khoan ngueri dung c6 	quan dan ding viac 
chuyen mon. 

- Phan mam giai quyat 	tvc hanh chinh theo ca cha mOt cira: dugc cai dat 
tai b0 phan tiep nhan ho sa va tra ket qua: phan mam quan 13'T h0 tich; phan mem 
quanb'T dat dai; phan mem bao trg chinh 

- Trang thong tin dian 	thanh phan 	cac xa, thi tan' (ten mian: 
.dongson.gov.vn) deu dugc cai 	cac phan mam: mail cong 	voi ten mien 
"...dongson@thanhhoa.gov.vn"; phan mam QLVB&HSCV,TdOffice; phan mam 
theo doi nhiam 	Trang thong tin dian cira cac xa, thi tran dau dap img day 
theo khohn 2 diau 28 Luat CNTT. 

5. 	tAng thu4t CNTT 
- D6i voi cap huyan: Toan b0 th6ng may tinh tat ca cac phon ban 

chuyen mon, Trung tam hanh chinh clang va cac don vi trvc thucic deu ket n6i 
mang LAN/WAN. Duang truyen Internet bang duang truyen cap quang toc dO 
60MB. TST la may tinh dat 1MT/01CBCC. Phan mam QLVB&HSCV dugc sir dling 
ten duong truyan mang truyen so liau chuyen &mg. 

- D6i voi cap xa: Da trian khai sir citing phan mam trg giai quyat 	tvc 
hanh chinh theo ca cha mOt cira, tang thong tin dian tir thanh phan, phan mem 
quan Vr van ban, dieu hanh ding viac TdOfficeva cac phan mam lien quan den 
ding tac chi dap lien thong tir huyan dan xa. TS,  la may tinh dat l'7MT/21CBCC. 

Hian tran ha tan CNTT tai ca hu an, ca xa tinh ctjn 19/10/2019 

TT Danh mvc thiat bi S6  lugng Thlh trPg  hog dOng Ghi chii 



I Ciro huyen 
1 May chic 0 
2 94 94 94 
2.1 May tinh a ban 64 64 
2.2 May tinh xach tay 30 30 
3 Switch 5 5 
4 Hub 5 5 
5 May in 44 44 
6 SO may tinh kat rliii mang LAN/Internet 94 94 
H Cdp la 
1 Ttmg so may tinh tai cac xa 262 262 
1.1 May tinh de ban 247 247 
1.2 May tinh sach tay 15 15 
2 SO xa, thi tan c6 mang LAN 15 15 

6. Ngu n nhan lure 
So luting can bO cong chirc hien c6 tai don vi: 59 ngu6i; trong do, bien the 

tinh giao 59 va 4 can bO h9p clung; 
- SO luting CBCC phv trach CNTT: 03 ngu6i; clang dugc 1316 tri tai phong/bO 

phan: phong VHTT: 1; Van phong HDND-UBND huyen 1; Trung tam hanh chinh 
cong: 1. 

- Trinh do, ky nang img dung CNTT cua cac can bO chuyen trach: Van phong 
HDND-UBND: OlCao Dang Cong nghe thong tin, ph6ng VHTT: 01 bang Dai h9c 
Tin h9c; Trung tam Hanh chinh cong: 01. 

NHVNG KHO KHAN, HAN CELE 
- MOt so cac xa, thi trap chua thvc sv quan tam clan link vvc img dung CNTT. 

Van con tinh trang danh gia chua dung tiam nang va sv phat trian cua CNTT trong cong 
the chi dao diau hanh cling nhu cong tac cai each thir Arc hanh chinh hien dai. 

- Ngan sach clau tu phat trian ha tang img dung CNTT con han cha clan clan viec 
thvc hien cac chuong frinh, chr an CNTT con chua clung bO, dich vu cong true tuyan con 
cham chua clap img dugc ding tic cal each thir tuc hanh chinh nha mac. 

- Ha tang kyr thuat cong nghe thong tin trong cac coy quan Dang,  va Nha nuac, 
UBND cac xa, thi tran tuy da va clang dugc 	tu trang bi theo De an xay dung 
Chinh quyan dien tir, tao nen tang cho trian khai cac img ch.mg ding nghe thong tin, 
nhung van chua clap img du nhu eau thvc t6, hieu qua slat dugc chua cao, van con 
khoang 20% may tinh da dugc trang bi tir lau, cau hinh yeti va xuOng cap. 

- Can bo chuyen trach ding nghe thong tin chir yau van la Iciem nhiem, chua 
qua dao tau chinh qui va cong nghe thong tin. D4c b*, do th6i quen, ng4i thay dui 
phucmg thirc lam v* cua mot so b0 phOn can b0 cong chirc nhat la tai cac don vi 
cap xa, can la rao can lon trong viec tri'L khai img ching cong nghe thong tin. 



IV. NITUNG GIAI PHAP HIEU QUA DA DIXQC THI1C BIEN 
- Trong narn 2019 UBND huyen Dong Son da ba dau tu, mua sam cac trang 

thik bi ha,tAng ky thuat kip thai dap irng nhu cau 	dung CNTT trong ding tac 
chi dap diet' hanh gala UBND huyen vii UBND cac xa,' thi tan, vai nguOi dan va 
cac co quan, doanh nghiep (long ten dia ban huyen. 

- Dua vao sir dung cac plan mem irng dung nhu phdn mem quan 1ST van ban, 
ho so cong viec, phan mem 1 cira dien va phan mem theo doi thgc hien nhiem vu 
dugc giao; ter do dem 10 hieu qua cao trong cong tic chi dao (lieu hanh gala cap 
huyen va cap xa, thi tran cong nhu theo doi str chi dap cua UBND tinh clung cac 
ban nganh. Cu th& 

+ Viec trien khai thvc hien phan mem gixi nhan van ban qua He th6ng thu 
dien to dki:bac phong ban, UBND cac xa, thi tran dat ket qua tich cvc, nham nang 
cao hieu qua cong tac chi dao, 	hanh, giam thieu thai gian, gidy tO, tilt hem 
chi phi hanh chinh. 

+100% cac van ban tham mini, chi dp, di&'u hanh au thgc hien teen phdn 
mem QLVB&HSCV (TdOffice) lien thong ter huyen an 15 xa, thi tran va ngugc 
lai 

+ Phan mem mot cixa dien ter dugc sir diAng ding bo trong nOi bo UBND 
huyen va tai b(i phan ti6p nhanh6 so va tra ket qua. 

V. KIEN NGHI, DE XUAT: 
De nghi So Thong tin va Truyen thong tang cuing tap huan' img dung cong 

nghe thong tin cho huyen va cac xa tren dia ban huyen. 

Noi nhan: 
- UBND tinh Thanh Hoa; 
- Ser TF&TT Thanh H6a 
- Thuang trjc UBND huy@l; 
- Truing cac phong chuyen mon UBND huyen 
- Van phong UBND huyen; 
- Phong VH&TT; 
- Trang thong tin dien tir huyen (tang tap 
- Ltru Vt 

KT. CHU TICH 
PHO CHU TICH 
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